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Product Manual
ValidorAI Hair Scanner. Clinical-grade scalp diagnostics. 
Built for professionals.

Your AI hair care assistant

ValidorAI.com

http://www.validorai.com/
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Product key features

100x magnification

AI analysis backed by clinical experts

3 different light spectrums

16 paramaeters

Follicle Density, Follicle Diameter, Damage State, 
Hair Diameter, Scurf State, and more...

ValidorAI.com

http://www.validorai.com/
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Indicator lights
Green light: the device is powered on

Power / Photo
Long press to turn on/off


Short press to capture an image

Wi-Fi
Open settings on your mobile device, go 

under Wi-Fi and connect to ValidorAI-XXX

ValidorAI.com

http://www.validorai.com/


How to use

#1

#2

#3

#4

App installation

iOS/Android: Search "Validor app" in the App 
Store or Google Play.

Turn on device

Long press the power button for 3 seconds 
until the green light flashes.

Wi-Fi connection

Connect to "ValidorAI-XXX" in your phone's Wi-Fi 
settings (no password). 

Start Detection

Open the app, tap "New scan" and follow 
instructions based on your scan type.
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Cannot connect to the device Wi-Fi?

Ensure the device is on (green light flashing). Connect 
to "ValidorAI-XXX" and grant app permissions.

No image in the app?

iOS: Enable local network permissions.

Android: Select "Yes" if prompted. Disable network 
acceleration if needed.
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FAQ

ValidorAI.com

Wi-Fi shows no internet connection?

This is normal. Switch to home Wi-Fi or mobile data 
after capturing images.

Return policy?

14-days no-questions-asked return.

http://www.validorai.com/
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Thank you!
care@validorai.com www.ValidorAI.com

ValidorAI.com

mailto:care@validorai.com
https://www.validorai.com/
http://www.validorai.com/

